
 

 

 

HOW DO I OBTAIN MY ETA TO SRI LANKA? 

OPTION 1 – Apply through our official partner in London – VISA 
FIRST 

Visa First can process the visa on your behalf. Please see contact details below: 

Address: 3rd Floor, 9 White Lion Street, London N1 9PD, United Kingdom 

Phone: +44(0) 207 659 9180 

Web: ​www.visafirst.com 

Email address: ​info@visafirst.com 

TD active Holidays will not be held responsible for the loss of or damage to any 
document sent by post to Visa First. We strongly recommend you use registered 
post when sending valuable documents. 

Please do not hesitate to contact Visa First should you have any queries. 

OPTION 2 – Apply online on the official Sri Lanka government website 

If you wish to complete the ETA application independently, you can do so by logging 
on to the following website: ​ https://eta.gov.lk/etaslvisa/etaNavServ?payType=1 ​  

Please Note: 

For those who choose to apply for their visa independently, TD active Holidays 
accepts no responsibility for delays caused by incorrect supply of information and/or 
delays in obtaining sufficient information. The responsibility lies solely with the 
customer to supply the correct information on time in order to obtain a valid visa for 
travel. TD active Holidays accepts no liability for any issues encountered by 
customers who do not obtain a visa in time for their holiday. Customers may be 
refused entry into their destination if a complete and correct visa application is not 
processed in time. 
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